| 272 Biennial Audit Summary Templat

Repair Measures

} Verizon — Access Services -- 2002 NH
{ arvice) Measure Customer Sep-02 Got 57 Nov-02 Teac B2
FG D 272 Affiliate *proprietary*  “proprietary’ “proprietary® roprietary”
Non-272 Affiliates “proptistary* “*propristary® “propristary* “*propristary®
' Non-Affil. Carriarg * etary®  ‘proprietary*  “propristary”  *proj riatary*
) 272 Affiliate roprist; ‘propriata *proprietary* — “propriefary”
Non-272 Affiliates 3 stary”  *propristary’  *propristary* “propristary*
Non-Affil. Carriers “propristary®  *propriet; “propristary*  “proprietary*
f D51 272 Affiliate ‘propristary®  *proprietary’ “propristary®  *proprietary”
Norn-272 Affiliates *propristary* *proprietary* “proprietary* “propriotary*
I Trouble Tickets  [Mon-Affil. Carrlers *pra *_“proprieta *propristary*  *prog v
Ds3 272 Affiliate -propristary* *proprietary* propristary® “propristary”
J Non-272 Affiliates “proprietal “proptistary* “propristary® *proprietary*
Non-AHll. Carriers K elary*  ‘proprietary*  * Hetary*  *propristary”
I OCn 272 Affiliale “propriatary*  *proprista *proprietary*  “proprietai
' Nom-272 Affiliales “propristary® “proprietary” “pro; “proprl *
Non-Affil. Cariers ) Hetary* “propristary* “propristary* “propristary*
| FGD | AvgReparit |272 Affillate 18.2 - - 25
i (Hours) Non-272 Afflliates - - - -
| Non-Affil. Carriers a9 26 1.6 23
i Slandard 272 Affiliate ke - - ser
Deviation Non-272 Affiliates - - - -
' Non-Affil. Caniers 0.5 04 0.8 2.5
DSO AvgRepair nt.  [272 Affiliate - - - -
{Heurs) Non-272 Affiligtes - - - -
l Non-Affil. Camers 4.8 a7 65 4.0

H Standand 272 Affiliate - - - -
Dewiation MNon-272 Adiliates - - -
Non-Affil. Carriers 73 38 11.5 54

| DST | AvgRepar il 272 Affilialo - - - -
J' {Hows)  |Non-272 Afllatas 5.2 89 26 48
Mon-Af. Carriers 6.4 49 54 56

I Sandad 272 Atfilate - - - -
Deviation  [Mon-272 Affliates 8.2 75 55 2.1

Nor-Affi. Carriers 69 38 43 69

| DS3 | AvgReparit, |272 Affiiate = - - -
! {Hows)  |Non-272 Affliates - - - _
Non-Affil. Carriars - 26.9 — —

Standard |272 Affiliate - - = -
: Deviatn  |Non-272 Affilates - - - -
| Non-Affil. Carlers - _ -

QCn Avg Repair int. 1272 Affillate = = = iy
{Hours) Non-272 Affiliates - - - -
Non-AHil. Carriers - - - -
Standard 272 Affiliate - - - -
Deviation Non-272 Affiliates - - - -
Non-Affil. Camiers - — - -

1./ Data Not Required for months shaded in grey

’ ) Notes:
l 2./ *** = standard deviation not defined
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VERIZON NEW HAMPSHIRE 272 AUDIT REPORT - 2002 PIC INTERVALS

SEP ocT NOV DEC

RECORDS ‘*Proprietary* *“Proprietary* *Proprietary* *Propristary*
INTERVAL 0:00 5:11 312 3:.08
S$TD. DEV. 0.0 44 1.2 1.9

il RECORDS *Prapriatary* *Proprictary” *Proprietary* *Proprietary*
INTERVAL 210 1:56 1:.47 2:22
STD. DEV. 1.9 1.7 1.7 2.0

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated
files sent to Verizon by the long distance carriers. This includes Verizon long distance
carriers{272 Affiliates)and the top 6 carriers represented by the term Non-Affiliates.
The "PIC intervai™ is defined as "the time a PIC change is completed in the switch *
minus "the time the request was received by XEA". Each incoming file is time stamped
when XEA picks it up for processing. Inlervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon — FOC Results Data - 2002 NJ
Service Customer Measurg Jul-02 Aug02  Sepl? Oct-02 Nov-02 Dec-02
Dso 272 Afilliate Orders *proprietary *proprietary”
FOC Interval - - 1.0 - - -
Standard Deviation - - 0.0 - ~ -
Non-272 Affiliates [Orders *proprietary *proprietary*
FOC Interval - - - - - -
Standard Deviation - - - - - -
Non-Affil. Carriers [Orders *proprietary *proprietary*
FOC Interval 03 03 0.2 03 0.2 0.4
Standard Deviation 0.8 0.6 0.7 0.8 0.6 1.3
DS1 272 Affiliate Orders *proprietary *proprietary*
FOC Interval 0.0 30 0.8 06 0.6 1.0
Standard Deviation 0.0 e 08 0.7 0.8 1.6
Non-272 Affiliates [Orders *proprietary " “*proprietary*
FOC Interval 16 29 1.7 54 13.5 30
Standard Deviation 25 6.0 13 5.6 10.0 81
Non-Affil. Carriers [Orders *proprietary *proprietary*
FOC Interval 0.9 09 09 1.1 10 1.0
Standard Deviation 14 1.3 1.5 1.3 1.9 1.2
Ds3 272 Affiliate Orders *proprietary *proprietary®
FOC interval 14 0.0 0.3 9.1 20 1.0
Standard Deviation 0.5 8.0 0.6 8.5 28 0.0
Non-272 Affiliates {Orders *proprietary *proprietary*
FOC Interval 40 4.0 - - 5.1 -
Standard Deviation s . - - 14 -
Non-Affil. Carriers |Orders *proprietary *proprietary*
FOC Interval 1.2 07 1.1 07 08 0.9
Standard Deviation 1.5 1.0 1.2 1.0 1.3 1.2
OCn 272 Affiliate Orders *proprietary *proprietary*
FOC Interval 0.0 - - 20 1.0 0.0
Standard Deviation e - — e 1.4 0.0
Non-272 Affiliates |Orders *proprietary *proprietary*
FOC Interval - 11.0 0.0 - - -
Standard Deviation - b b - — -
Non-Affll. Carriers |Orders *proprietary *proprietary*
FOC interval 30 09 - 43 1.0 03
Standard Deviation 33 1.9 - 85 1.7 0.5
Notes:

1./ Data Not Required for months shaded in grey.

2,/ ** = standard deviation not defined
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272 Blennial Audit Sum
Instaliation Measures

mary Template

A

Verlzon — Access Services Installed — 2002 NJ
ServicT Measure [Cuslomer Jul-G2 Aug-02 Sep-02 Oct-02 Nov-a7 Dec-0Z
FG D 272 Affiliate *proprista “propristary* “propristary’  *propristary®  * roprietary*  “propristary*
Non-272 Affiliates ‘proprieta, *proprietary*  “pr pristary’  *propristary* “proprigtary® ¥ roprietary*
Non-Affil. Carviars *proprietary*  “proprista ‘proprigtary*  *propriata “proprietary®  “proprielary*
[FED) 272 Affiliate *proprieta *proprietary® — “propristary” roprie *propristary*” *proprieta
Non-272 Affiliates ‘propristary*  “propristary* ‘propristary’  *pro rieta “proprietary”  *proprietary*
Non-Affil. Carriers *proptietary*  *proprieta “propristary* *propriatary® *propristary’  *pro rietary*
DS1 272 Affitiate *propristary* “proprietary” “propristary* “propristary* "propristary* “propriatary”
Nor-272 Affiliates “proprieta "proprietary* “proprietary* “proprietary” ¥ opriatary*  *proprista
Order Volumes |Nor-Affil. Carviers ‘propristary®  *propristary’ *proprietary®  *pro ull ‘proprigtary* rietary*
Ds3 272 Affiliate “proprista *propristary* “*propristary’  “proprietary” roprieta “propriatary*
Non-272 Affiliates *proprietary® *proprietary* “proprieta: “proprig “propriatary®  *propriatary
Non-Affil. Cariers "propriata *propristary* *propristary® proprietary’ roprieta “proprieta,
QOCn 272 Affiliate propristary*  “proprietary”  *pro, rietal ‘propriata B latary* *proprietary*
Non-272 Affiliates “propristary* “proprietary” *proprietary”  * roprietary”  *proprietary*  “propristary”
Non-Affil. Carriers 4 rietary* ‘proprietary*  “proprietary® "proprietary”  *proprietary*  *proprieta
FGD AvgInst. Int. 1272 Affiliate - - - - - 13.1
{Days) Non-272 Affiliates - - - - - -
Non-Affit, Caiers 319 139 153 11.5 120 €0.4
Standard 272 Affiliate - - - - - 23
Deviaiion Non-272 Affliates - - - - - -
Nor-Affil. Camiers 624 7.4 14.8 52 57 15.4
Dso Avginst. Il [272 Affiliate - - - - - -
{Days) Non-272 Affiliatas - - - - - -
Non-Affil. Carriers 15.0 4.7 2.1 141 131 12.4
Standard 272 Affiliale - - - - - -
Deviation Non-272 Affiliates - - - - - -
Non-Affil. Carriers 20.3 21.7 8.8 13.2 15.4 1.8
Ds1 AvgInst. . |272 Affiliate 8.0 - 10.0 158.0 108 77
{Days) Non-272 Affiliates 2848 29.8 258 19.5 272 38.6
" _|Non-Affii. Carriers 17.9 19.5 16.6 157 1.5 153
Standand 272 Affiliate e - b 14 5.1 06
Deviation Non-272 Affiliates 16.4 20.4 171 104 12.9 135
Non-Affil. Carriers 12.6 17.3 17.8 14.5 13.1 120
DS3 AvgInst. lnl. {272 Affliate 5.0 - - 8.0 - -
{Days) Non-272 Affiliates 23.0 - - - - 248
Non-Affil. Carriers 25.6 231 21.3 27.5 293 379
Standard 272 Affiliate 0.0 - - i - -
Deviaion Nen-272 Affiliates. 1.8 - - - - 4.3
Non-Affil. Cairiars 12.4 1.8 15.4 15.5 20.3 36.5
OCn Avginsl nl.  |272 Affiliate - - - - - —
(Days) Non-272 Affiliates - - - - - -
Nor-Affil. Carriers 24.5 33.5 53.0 53.0 2.0 =
Standard 272 Affiliate - - - - - -
Deviation Non-272 Affiliates - - - - - -
Non-Affil, Carriers 27.68 16.3 e i il —




272 Blennijal Audit Summary Template
Installation Measures

[ Verizon — Access Services Installed — 2002 NJ
FEN‘ICE Measure  |Customer Aug-92 __Sepl2 0d0Z Novi2 Dac 02
FGD 272 Affiliale - = = - 100.G
Non-272 Affiliates - - - - -
Non-Affil. Camers 88.1 100.0 100.0 98.0 100.0
D30 272 Affiiiate = - = - =
Non-272 Affiliates - - - - -
Non-Affil. Carriers 86.9 86.1 84.5 79.5 848
DS1 272 Affiliale - 100.0 106.0 100.0 100.0
Non-272 Affiliates 76.5 100.0 93.5 84.8 85.0
Parcent Mal  |Non-Affil, Cavriers 91.1 92.6 93.4 93.7 92.6
DS3 272 Affiliate - - 100.0 - - |
Non-272 Afiiliates - - - - 100.0
INon-Afil. Carrigrs 93.0 85.2 B1.6 or.5 100.0
OCn 272 Atilliate - - - - -
Non-272 Affillates - - - - -
Non-Affil. Carriers 50.0 100.0 1000 100.0 -
Notes;

1./ Data Not Required for months shaded in grey
2./ Instaliation Data excludes CNRs.
3. ** = standard deviation not defined

AR




272 Biennial Audit Summary Templat
Repair Measures

Non-Affil. Carriers

Verizon - Access Services — 2002 NJ
Sarvica] Measure  [Customer Sep02 Oct-02 — Nov02 Dec2
FGD 272 Affillate * _ *proprietary*  *propristai *prepriatal *propristary*
Non-272 Affitiates “propristary* _ *propristary*  *proprielary*  *proprietary’ ‘proprietary® “proprietary*
Non-Affil. Carmiars *proprietary®  ‘propristary®  ‘proprietary*  “proprietai *proprieta *proprietary”
530 272 Affiliata “proprigtary®  “propriatary® _ “proprista " *proprietary”  “proprietary® *propriatary®
Non-272 Affillates *proprietary*  *proprietary  “proprietary*  ‘propriefary*  “proprietary”
Non-Affil. Carrlers *propristary* *proprielary®  *proprietary®  ‘proprietary’ “propristary”
D31 272 Affiliata *propristary*  “propristary* “*proprietary” proprietary”  “propristary*
Non-272 Affiliates *propristary’  *proprietary*  “proprietary”  “proprietary® ‘proprietary”
Trouble Tickets {Nan-Affil, Caniars *wroprietary” prop! y*  ‘proprietary®  “proprietary*  “*propristary”
D83 272 Alffiliate “proprietary*  *proprielary’  *proprietary*  ‘proprietary*  ‘proprietary”  “propristary”
Non-272 Affiliates “propristary* _ *proprietary’ _ "proprietary”  ‘propristary*  “proprietary®  “proprietary”
Noo-Affil, Camiers *propritary*  ‘propristary*  "proprietary” propristary*  *proprietary®  “proprietary”
QCn 272 Affillate *wroprietary”  “propristary*  “proprietary®  “proprietary® ‘proprietary® ‘“proptistary”
Non-272 Affiliales ‘nroptietary”  “proprietary*  ‘proprietary®  "proprietary* “propristary* “propristary”
Non-Affil, Carrlers “proprietary®  “proprietary* *proprietary® ‘proprietary* “propriatary* “proprietary”
FG D Avg Repair lnt. (272 Affiliate 2.6 13 110 35 - 13
{Hours) Non-272 Afflliates - - - - - -
Non-AHil. Carriers 25 35 34 47 44 3.5
Standard 272 Affillate 87 05 9.3 - - R
Daviation Non-272 Affiliates - - - - - -
Non-Affil. Carrlers 3.3 4.2 35 57 74 3.2
0s0 Avg Repair It 272 Affiliate - - - - - -
(Hours) Non-272 Affillates - 76 - - - -
MNon-Affll. Carrisrs 32 4.1 3.6 4.1 33 a1
Standard 272 Affiliate - - - - - -
Deviation Non-272 Affiliates - b - - - -
Non-Affil. Camiers 36 54 4.0 6.0 4.1 4.7
DS Avg Repair lnt, {272 Affiliate - - - - - -
{Hours) Non-272 Affiliates 24 3t 37 28 2.0 49
Non-affil. Carmiers 3.2 a7 33 3.2 2.9 35
Standard 272 Affiliate - - - - - -
Deviation Non-272 Affiliates as 36 74 27 23 74
Non-Affil. Carriers 42 4.6 39 4.2 37 5.3
D53 Avg Repair Int, 272 Affiliate - - - - 22 -
[Howrs) Non-272 Affiliates - - 05 21 - -
Non-Affil. Carriers 3.3 45 24 6.5 35 34
Standard 272 Affiiate - - - - b -
Deviation Non-272 Affiliates - - e i - -
Nor-Affil, Camiers 3.6 4.2 1.4 6.4 26 4.7
oCn Avg Repair k. (272 Affilate - - - - - -
{Hours) Non-272 affilates - - - - - -
Non-Affil, Camiers 1.6 - 0.2 2.4 - -
Standard 272 Affillate - - - - — -
Deviation MNon-272 Affiliates - - - - - -

Notes:

1./ Data Not Required for months shaded in grey
2./ ** = standard deviation not defined

A3



VERIZON NEW JERSEY 272 AUDIT REPORT - 2002 PiC INTERVALS

JUL AUG SEP ocT NQV DEC
RECORDS *Proprietary* *Proprietary* *Proprigtary* *Proprietary* *Proprietary* *Proprietary*
INTERVAL 3:10 3:43 2:57 3:27 3:28 2:28
STD. DEV. 1.4 1.6 1.9 1.9 1.8 1.9
RECORDS *Proprietary* *Proprietary* *Proprietary* *Proprietary* *“Proprietary® *Proprietary*
INTERVAL 2:19 2:18 1:58 1:42 1:37 1:47
STD. DEV. 2.0 1.9 1.7 1.5 1.5 1.6

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the
long distance carriers. This includes Verizon long distance carriers{272 Affiliates)and the top & carriers
represented by the term Non-Affiliates. The "PIC Interval” is defined as “the time a PIC change is completed in
the switch * minus "the time the request was received by XEA". Each incoming file is time stamped when XEA
picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon - FOC Results Data -~ 2001 - NY
Service Customer Measure - Jan-01 Feh-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01
DSo 272 Affiliate Orders *propristary *proprietary *proprietary* *proprietary* *proprietary*
JFOC Interval 12.5 350 28 4.1 0.7 1.3 1.1 20 20 23 28 1.0
Standard Deviation 35.1 b 24 49 1.0 18 16 18 e 23 05 17
Non-272 Affiliates -|Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 6.4 4.3 7.2 58 39 23 1.6 2.2 20 - - -
Standard Deviation 1186 43 124 100 144 6.5 22 5.3 2.7 - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary* *propristary*
FOC Interval 5.2 46 36 35 1.6 14 1.4 1.5 1.2 1.5 186 1.8
Standard Deviation 13.6 10.7 6.9 8.9 7.7 5.3 4.7 7.3 3.0 34 4.6 4.5
D81 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary® *proprietary*
FOC Interval 54 30 3.0 30 S 13 13 0.7 18 10 190 10 -
Standard Deviation .t 28 e 0.0 0.7 1.1 0.8 0.8 1.4 e 0.7 -
Non-272 Affiliates |Orders *proprietary *proprietary *proprietary” *proprietary* *proprietary”
FOGC Interval 174 183 178 14.4 194 19.5 194 133 16.1 66.0 408 434
Standard Deviation 322 35.1 404 325 3.3 4.0 38.6 200 4.8 67.3 59.1 674
Non-Affil. Carriers |Orders *proprietary *proprigtary *proprietary* *nroprietary” *proprietary”
FOC Interval 118 9.1 10.0 9.1 8.0 68 6.3 5.1 54 58 6.8 72
Standard Deviation 23.2 19.6 19.5 17.7 201 19.5 17.8 16.8 15.9 200 19.8 19.0
Ds3 272 Affiliate Onders *proprietary *proprietary *proprietary® *proprietary” *proprietary*
: FOC Interval 0 30 70.0 M5 400 108.4 - 13.0 0.0 73 11.8 20
Standard Deviation - 10 114.3 24.7 434 725 - - 0.0 11.8 214 28
Non-272 affiliates |Orders *proprietary *proprietary *proprietary* *proprietary* *propristary*
FOC Intervat 3.0 406 3td 2%.1 135 293 26 25 20 325 29.4 10.6
Standard Deviation 58.9 62.9 5.7 38 355 £%.3 30 33 34 14.8 233 14.4
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary” “proprietary®
FOC Interval 26.2 12.6 13.7 256 14.0 114 222 164 46 15 8.2 9.3
Standard Deviation 444 24.8 26.2 435 26.4 249 536 204 11.4 270 205 22.2
OCn 272 Affiliate Orders *proprietary *proprietary *proprietary® *proprietary® *proprietary*
FOC Interval - - - - 170 30 2520 10 090 4.3 20 -
Standard Deviation ~ - - - 20.8 b e . b 0.1 o -
Non-272 Affiliates |Onders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 146 408 50.8 4.0 36 9.9 11 14 0.5 - - -
Standard Deviation 141 40.4 273 18.4 36.8 15.8 1.5 36 0.5 - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 4.0 88.8 299 590 150 241 10.2 a7 11.3 20 84 5.6
Standard Deviation 735 89.4 us 69.8 13.0 225 6.3 8.7 3.1 2.2 9.0 5.2
Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = standard deviation not defined
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272 Biennial Audit Su

mmary Template

Installation Measures
Varizon — Access Services Installed — 2001 NY {INCL CT)
Sarvice Measure  [Customer Jan-01 Fab-01 Mar-01 Apr-01 May-01 Jul-01
050 272 Affiliate ‘propristary” roprieta; *proprietary “propristary®
Non-272 Affillates i i iota
Nan-Amil. Camiars proprhtary “proj Elnh[! E Elalagz g M'
D51 272 Affiliate ‘proprietary* roprietary”™ ota
Non-272 Affiliates | *proprietary’  *proy rista ] rlotnry' pmpriotary pmpri-t-ry prnpriotary pmpdatary *propristary* “propristary® prnptiotary pmprhtary praprlatal_-x
Non-Affil. Carriers [ *proprdsta ropristal *proprigtary® “propristary* pmw Y prﬂpl'l.ta!! Erngrlnlum 'Erogmta " *proprigt; “proprietary”
Dsa 272 Affiliate “proprietary* propdaiar_v pmprintax Erogrieta[z‘ Erogrlnlam g g elugx gmgrlntal_'!' E Er!alal_'ﬁ Eggrieta[z' ’Erogf‘ata *propriata
Order Volumes  |Non-272 Affiliates |+ iata retary* ‘propretary® *pro| mu * * Fo| N
Non-Affil. Carriers | *proprieta ota roj rlota “proprietary™
OCn 272 Affiliate ‘proprigtary* propnnary' y “propriatary*
Non-272 Affitates | *proy rigtary* pmpdatary
Non-Affil. Carrigrs roprietary*
D50 Avglnst. il 1272 Affiliate 106
{Days) Non-272 Afiiliates 274
Non-Affil. Carriers 262
Standard 272 Affiliate 30
Deviaion Non-272 Affiliates 26 .
Non-Affil. Carriers 219
D&1 Avgingt. Int.  [272 Affiliate 16.0 X . .
{Days) Nor-272 Affiliates 30.9 . X . . . . . 69.9 1.8 934
Non-Affil. Carriers B4 275 258 25.6 287 215 258 242 29 308 318
Standard 272 Affiliale 64 153 62 hd 14 35 74 e 179 b 69 oy
Deviaton Non-272 Afflliates M9 326 325 285 LX) 454 53.7 407 28 31 7o 738
Nor-Affil. Carriers 348 3.8 277 272 24.4 44 286 238 28.1 2.1 28.8 334
DS3 AvgInst. it [272 Affliate - - - - - 780 010 - 33 17.0 - -
{Days) Non-272 Affifiales 413 1188 4i4 192 674 1230 763 68 46.2 18.0 - -
Non-Affit, Carriers 78.2 5.4 3.1 70.9 4.4 £9.2 6.8 70.0 56 57.8 484 46.5
Shandand 272 Affiliate - - - - - - - - 3 0.0 - -
Deviation Non-272 Affliates 284 972 43.7 57.5 816 BT 89.4 07 4.5 - - -
Non-Affil. Carriers 70 35.8 65.1 504 703 45.6 524 B1.2 X1 618 427 31
QOCn Avglnst. Int,  |272 Affiliate - - - - - - - - 180 - - -
{Days) Non-272 Affiliates 580 &0 59.8 120 750 306 291 310 3.3 - - -
Non-Affil. Carriers 23.0 - 1180 1248 = B0 = 30 21.7 M3 - 06
Standard 272 Affiliate ~ - - - - - - - - - - -
Pevialion Non-272 Affiliates 127 40 278 " 666 529 4.1 164 30.0 - - -
Nor-Affil. Camiers - - d 804 = - - 00 1.0 46.0 - 15.9

A-37
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272 Biennial Audit Summary Template

Installation Measures

Verizon — Access Services Installed — 2002 NY (INCL CT)
rvice Measure  [Customar Jan-02 Feb{Z Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-0Z §ﬂ Q02 Nov-0Z — Dec02
FGD 272 Affiliata il ‘proprietary*  *propriatary* ¥ intal “propristary”  “*propristary* “proprietary®  *propeh 'pmpriuax * ietary"  “proprietary*
Non-272 Affiliates *proprietary” Emgriﬂtixﬁ ‘EmErieta[y' prnplietg'ry_ *propristary* proprietﬂ “propristary*  ‘proprietary* prnpdetﬂy *proprietary*
Non-Affil. Carriefs * rlota roprieta roprietary prnprio prnprietarf pmpriotary’ pmprletal_'! ““pro Eiatary’ propmtau' ‘Erngmlag
G550 | 272 Affiliate _q TopTiet *praprietary” ropristary” _ “proprieta ropriatary” rogriata
Nor-272 Affiliates ropriata roprietai ‘proprieta ieta roprietary* propr e__r! *propristary”  “*proprietary* “proprietary*  ‘propristary* “"proprietary* *proprietary”
Nor-Affil. Carriers | “proprietary® prnprlnlary‘ ‘pmgriotary’ 'pmpm@' 'prapr etary* “proprietary* *proprietary* “proprietary* ‘proprietary* “propristary” *propristary*  *propdatary®
DS 272 Affiliata “pr opristary®  ‘propristary®  *propristary” “proprietary*  “*proprietary” _“proprietary* “‘proprietary* ‘propristary” *propriatary* pu_)ﬂlﬂtary
Non-272 Affiliates | *proprietary* pmprlo ry* 'graprietary “proprietary* “proprietary” “proprietary* “propristary”  ‘proprietary” “propristary* ‘proprietary® propriatary *proprietary*
Order Volumes |Non-Affil. Carriers __Empmtzry “proprietary*  *prop ¥y *propristary®  “propriet ‘proprigtary*  *propristary'  *propristary” pmptictary “*propriatai roprieta *propristary*
DS3 272 Affitiate ‘pr ¥ "propristary* “propristary  *proprietary ‘prapridtary*  “proprietary”  ‘propristary” “propuietary® ‘propristary* pristary*  “proprietary*
Non-272 Affitiates Erogmtag' “proprietary” _“proprietary* *proprigtary” proprletary’ *propelatary*  *propristary*  “propristary* proprmag “proprietacy* propriatary' ‘propeiatary*
Nor-Affil. Carriars | *propetatary® propnnu[! "proprietary*  *proprietary® “proprietary* “propristary*  *proprietary® “proprietary’ *proprietary* *propristary” “propristary*  "proprietary®
ocn 272 Affiliate ‘proprieta: *proprista, ‘propretary*  ‘propristary* ‘propristary® “proprietary® “propristary” _ “proprietary® “proprietary* ‘propri "propratary* . “proprietary*
Non-272 Affiliates | “proprietary*  *propristary® ‘proprietary* “proprietary* “propristary”  ‘“proprietary® “propristary®  ‘propristary” "proprietary* _‘propristary” “proprietary” *propristary*
Non-Affil, Carriers | *propristary* “proprietary* ¥ ietary* *proprdetary* *proprietary” “proprietary”  ‘proprietary® “proprietary”  *proprietary* " *proprietary* *propristary*  *proprietary*
FGD Avg Inst. Ink. | 272 Affiliate 54.9 81.8 50.8 45.3 25.1 350 28.3 28.4 6.0 - 17.0 -
{Days) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 3.7 28.9 24.0 28.5 28.2 39.7 34.8 31.6 30.4 227 31.0 23.2
Standard 272 Affiliate 178 24 422 432 13.8 0.0 1.8 42 72 - 124 -
Deviabon Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 30.8 377 14.7 217 19.1 501 23.9 225 209 17.3 35.6 18.2
050 Avginst.Inl. (272 Affiliate 340 - 15.5 - 11.0 - - 113 - 18.0 8.5 -
(Days) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carmiers 20.7 17.0 16.8 17.2 154 14.9 14.0 205 18.9 159 14.8 16.2
Standard 272 Affiliate ar - 49 - 57 - - 4.8 - e a7 -
Deviation Non-272 Afilliates - - - - - - - - - - - -
Non-Affil. Carrierg 17.6 20.2 16.0 13.0 12.8 11.2 8.5 731 14.9 13.5 118 19.7
D51 Avginsl Ind. 272 Affiliate 2.0 8.0 13 220 - 210 16.0 1.5 18.8 13.0 126 20.2
{Days) Non-272 Affiliates 1204 B89 631 65.4 82.8 4.7 86.6 49.6 45,7 330 454 44.7
Nor-Affil. Carrierg 279 256 28.9 26.6 253 274 27.0 25.1 254 253 27.9 26.0
Standard 272 Affiliate - e 6.0 e - 137 285 2.8 58 15 57 116
Deviation Non-272 Affillates 1204 743 57.2 546 409 423 751 61.5 51.2 355 51.2 324
Non-Affil, Carriers 257 26.0 34.7 28.6 276 30.7 289 24.8 23.5 2256 318 25.7
Ds3 AvgInst. Ind.  [272 Affiliate 325 - - - - 15.0 18.5 145 - 13.0 - -
{Days) Non-272 Affiliates - 124.0 - 18.0 08 - - 79.0 - 106.0 1290 -
Non-Affit. Carriers 60.9 47.7 54.7 43.7 4189 36.2 3441 47.7 42.1 40.1 39.8 37.0
Slandard 272 Affilliate 21 - - - - b 64 06 - 118 - -
Deviation Non-272 Affiliates - e - 4.0 24 - - - - e i -
Non-Affil. Carriers 404 43.8 67.8 328 277 248 232 36.5 30.2 22.2 30.4 29.3
oCn Avg Inst. Int.  |272 Affiliate - - - - - - - - - - - -
{Cays) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 3.0 255 4.0 24.5 53.5 20 12.0 230 355 14.5 4.3 18.0
Slandard 272 Affiliate - - - - - - - - - - - -
Dewialion Mon-272 Affiliates - - - - - - - - - - - -
Nor-Affil. Carriers 15.7 0.7 bl 32.4 26.2 bl il - 18.3 20.0 39.8 4.2




272 Biennial Audit Summary Template
Instailation Measures

Verizon -- Access Services Installed - 2002 NY (INCLCT}
Senice]  Weasure JCusiomer — Jan0F Feb-Od Mar-G2 Apr02 May-02 Jun-iz Jui-6Z Mig-02 __ Sep02 Oct-03 Nov-02 — DecD
FGD 272 AHiliate 100.0 100.0 100.0 100.0 100.0 100.0 100.0 97.3 100.0 - 100.0 -
Non-272 Affliates - - - - - - - - - - - -
Non-Affil, Carriers 97.9 98.8 95.0 100.0 87.2 ar1 98.8 99.1 98.7 1000 98.6 100.0
DS6 272 Affiliate 100.0 - 100.0 - 100.0 - - 100.0 - 100.0 100.0 -
Non-272 Affifiates - - - - - - - - - - - -
Non-Affil. Carriers 70.8 768.9 794 B2.7 82.0 82.8 83.2 80.3 83.8 81.3 B82.9 87.4
DS1 272 Affiliate 100.0 100.0 6.7 1000 - 100.0 100.0 750 1.8 100.0 800 400
Non-272 Affiliates 672 90,1 845 E24] 95.4 95,8 80.7 100.0 96.3 846 5.0 4.5
Percent Mt  [Non-Affil. Camiers 78.8 82.7 834 88.7 84.0 g7k 86.7 87.3 88.0 a87.6 84.8 83.1
DS3 272 Affiliate 0.0 - - - - 100.0 100.0 100.0 - 100.0 - -
Non-272 Affiliatas b 100.0 - 100.0 333 - - 100.0 - 100.0 100.0 -
Non-Affil. Carriers 36.0 65.5 e4.7 4.4 579 787 8.3 70.8 80.0 76.7 76.9 76.9
QCn 272 Affiliate - - - - - - - - - - - -
Non-272 Affiliates - - - - - - - - - - - -~
Non-Affil, Carriers 25.0 100.0 100.0 100.0 500 0.0 100.0 100.0 75.0 100.0 100.0 100.0
Hotes!

1./ Data Not Required for months shaded in grey
2./ Installation Data excludes CNRs.
3./ FG D Data Not Required for 2001,

4.4 ™* = standard deviation not defined




272 Biennial Audit Summary Template
Repair Measures

Verizon -- Access Services — 2001

NY (INCL CT)

Servvcﬁ Measura _ [Customer Jan-01 Feb—m Jun-01 Ju-H
D 272 Adiliate i Y * ~ 4 “praprisfacy® * 2
Non-272 Affiiates prop ry* _‘prop ry*__ ‘propristary* “propristary®  *proprietary* “proprietary* gruprln!ary’ pmpriohry “proprietary® *propristary®  *propristary® Eogrletaﬂ
Non-Affil. Carriers | * - letary*  “propristary*  *propriotany™ *propristary*  ‘propristary”
D51 272 Affiliate ‘proprietary*  “proprietary*  *pro, pristary’ “proprietary* *propristary” “propristary*  *proprietary® ~ *propristary* “proprietary* “propristary® “proprietary* ‘proprietary*
Non-272 Affiliates | “proprietary” *p, y"__‘propristary” *propristary® " *proprietary® ‘progriehg' ‘Empn‘stary' *‘proprietary* _’gropri-tary‘ *proprietary*  *propriatary* *propristary*
Non-Affil Carrers { *propristary*  *propristary™ “propristary*  ‘proprietary’ “propristary  ‘propristary”  *proprieta ropriet ropriata. *propristal ‘prepriata “prapriatary®
D33 272 Affiliate “propriatary”  “proprietary* prggrletary pmpmta_q propriula:y' _Emprlntary proprlelary ‘proprietary” prnprmlaty “propristary*  *proprietary®  “*proprieta:
Trouble Tickels |Non-272 Affliates | *proprietary”  *propristary® ropriata roprieta ropriatary* oprietary* roprietary* i oprietary®  “proprietary* *proprietary*
Non-Affil. Carriers | *proprietary*  *proprietary” pmpriatary ___‘propristary* emtary “propristary*  “proprietary* “propristary* pmprietag‘ ‘proprietary” “proprietary” *proprietary*
CCn 272 Affiliate | “proprietary* “*propristary* *prop y*__‘proptistary*  *propristal ‘preprieta ‘propristary' “proprietary* “propriatary _'ptoprhtuy‘ *propeistary®  “propristary®
Non-272 Atfliates | * rletary*  * *proprieta “propristary*  *proprietary* *proprietary* _“propristary” *proprietary® “propristary*  *propriata ‘proprigtary*  “proprietary®
Non-Affil. Carriers | “propristary* *proprietary® “proprietary*  “proprietary* *proprietary* “proprietary* proprietag Erngrietag groEutary Jropmtary' “proprietary* *propristary*
Dse Avg Repair Int, [272 Affiliata 4.0 - - - 4.0 0.1 13 101 59
{Hours) Non-272 Affliates 78 73 58 71 54 162 7 5 5.0 3.5 - -
Non-Affil. Carriers 5.6 8.1 5.1 5.5 5.0 125 53 5.5 6.4 20.3 18.8 158
Standard 272 Affiliate 27 - - - 7.7 e 4.0 3.0 47 26 16.0 -1))
Devialion Non-272 Affiliaies 99 84 2.0 82 75 26 15.5 10.5 56 - - -
Non-Affil. Carriers 1.6 10.0 K] 68 6.7 245 9.9 1.7 15.5 843 63.9 574
DSt Avg Repair Il [272 Affiliata 11 - 36 - a9 0.0 1.0 15.6 43 24 21 72 9.4
{Houwrs) Non-272 Affillates 33 38 a8 3.6 42 44 45 47 7.6 6.0 8.0 179
Nor-Atfit. Carmiers 3.8 5.2 52 4.7 47 52 57 6.9 4.2 B1.6 8.1 14.4
Standard 272 Affitiate 0.4 - 4.3 1.7 b 1.4 23.0 31 3z 27 113 8.7
Deviabon Non-272 Affiliates 53 &.1 6.8 5.8 6.8 64 7.1 9.4 201 14.4 39.9 40,2
Non-Affil. Camiers 5.1 9.0 7.3 75 6.8 7.9 6.5 10.6 1.7 164.9 26.3 904
083 Avg Repair Int. [272 Affiliate - - - - 0.8 - - 1.4 - 28 13.5 -
(Hours) Non-272 Atfliates 3.8 34 53 1.2 1.0 52 2.8 4.7 429 - 9.3 13.0
Non-Affil. Carriers 34 3.4 3.9 3.3 33 4.4 52 5.1 2.9 110.0 13.1 126
Siandard 272 Affiliale - - - - - - - - - 1.5 b -
Deviation MNon-272 Affiliates 49 28 24 0.8 05 48 32 5.1 e - bl 112
Non-Affil. Carriers 4.1 5.7 449 448 4.5 75 7.5 54 7.1 2204 41.2 29.3
OCn Avg Repar Inl. |272 Affiliate - - - - - - - - 0.0 - - -
{Hours) Non-272 Affiliates - 111 1.3 B.1 B 03 ¥2 a9 4.8 - - -
Non-Affil. Carriers - 37 — 2.7 2.8 40 - 16.8 2.0 27 55.8 -
Standard 272 Affiliate - - - - - - - - i - - -
Deviation Non-272 Affiliates - 16.4 el 14.8 - 04 88 53 4.7 - - -
Nan-Affil, Carriars - 0.2 - i - il - 17.2 b 23 - =
Notes:

1./ Data Not Required for months shaded in grey.
2/ FG D Data Not Raquired far 2001.
3./ *™* = standard deviation not defined

A1



272 Biennial Audit Summary Template
Repair Measures

Verizon — Access Sarviges — 2002 NY {INCL CT]
Servicel _ Measure_[Customer Jan-07 “Feb-02 Mar0) Apr02 May-07 Jun-02 Jul-02 Aug-02 Sep-02__ Oct-02 Nov-0Z Dac-02
FGD 272 Afiiliate “proprietary® “propristary* ‘pr [ “peopristary®  ‘propristary”  “propristary* *propristary* “propristary* “*proprietary* “*prop ry* ‘*proprietary*  *| iat
Non-272 Affifiates | “proprietary®  *proprietary*  *propri merhta[! g prlatary propri-tary “proprietary”  “proprietary” *propeatary  ‘proprietary* Emriﬁaﬂ' Eragnaux
Non-Affil. Carriacs pwprm_ry_ propﬂeiary E pnouﬂ *pro ue roprieta. repriatary*  *proprietary” proprialary ‘mprlotag_' grapnotar)r *proprie
0so 272 Affiliate o) * *propristary” rista roprista atal pr =
Non-272 Affiliates | * * ‘propristary* ‘proprietary® ‘propristary* proprlatary *propristary®  *proprieta
Non-Affil. Carriers | *proprietary®  “proprietary® ~ *propristary” proprlalary “propristary®  *proprista *propriata *proprieta ietary* “*propriglary® *proprietary*  “proprietary*
DS1 272 Affiliate *praad . " ristary*  *proprietary® pl’oprlnlar! proprnstag' “proprietary® “proprietary* “proprietary* ‘proprietary” ‘propristary*  ‘proprigtary”
Non-272 Affiliates | ¥ roprieta *proprietary* ¥ i etary” “proprigtary® ‘“proprietary* “propri *proprietary®  “propristary*  *proprigtary™
Troubla Tickets [Non-Affil. Carriers | *propristary®  *proptistary® *proprietary” ‘proprietary®  “proprietary*  “proprietary®  *proprietary” proprletary‘ “proprietary*® ‘pmpriatlrr‘ ‘propristary™ 'propriatai'
DS3 272 Affiliate *proprietary*  *propristary*  *proprietary* “propriatary* _‘gmprietarf ‘propria!ary' *propristary” ta *proprietary® ragpriel * .t fiptal
Non-272 Affiliates | *propristary®  “proprietary®  “proprieta *propristary* roprietal roprietary®  ‘proprietary® pmpriehgv ‘propristary* pruprlnlary' “propristary® ‘“propristary*
Non-Affil. Cariers | “propristacy*  *proprietary* propmlafz *propriatary* Lpnetag “proprietary* “‘proprietary® *propriefary* “proprietary* ‘propriatary* “propriefary* _ “proprietary*
OCn 272 Affiliate *propriatal *proprigtal roprietary®  ‘propristary* *proprietary”  “propretary*  Spropriatary*  “proprieta ‘proprietary* “‘proprietary*  *propristary*  ‘proprist: Jy
Non-272 Affiliales | *propristary* Ercgriotagc “proprietary’  ‘propristary® ‘proptietary”  “proprietary*  *proprietary* ‘proprietary* *proprlatary*  *progrlef *propristary*  “propriet
Nan-Affil. Carriers _{ “proprigtary* preprm_ﬂy _propristary® “‘propretary” ‘“propristary® *propristary* “proprietary® “proprietary* *proprietary” proprietary* *propristary*  “*proprietary*
FGD Avg Repair Int  [272 Affiliate EX] 1.2 64 a3 46 18 1.5 1.9 - 4.6 18
{Hours) Nen-272 Afiliates - - - - - - - 0.6 0.5 - - -
Nor-Affil. Carriars 1.2 2.0 1.6 2.4 2.0 2.6 34 2.3 34 21 1.9 2.4
Slandand 272 Affiliate 6.4 648 12 133 55 [A:] 14 o7 1.0 - 4.1 0.8
Davialion Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 0.8 1.7 1.1 3.5 1.3 3.3 4.8 3.0 9.1 1.2 1.7 3.2
DS0 Avg Repak Ink  |272 Affiliate - - 48 27 0.1 42 1.2 2.0 31 4.8 16 129
{Hours) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 116 86 64 8.3 5.7 6.6 31 58 5.8 55 6.1 6.3
Standard 272 Affiliate - - 39 286 e 29 27 1.7 4.2 39 i 54
Deviation Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Camiers e 15.6 8.5 9.4 10.2 0.0 7.2 74 8.2 8.5 8.2 8.1
DS AviyRepair Int.  [272 Affiliate 14 0.5 1.2 0.1 - 1.8 4.5 6.1 4.7 29 73 246
{Hours) Non-272 Affilistes 58 648 7.7 75 4.9 P& 74 8.1 8.7 9.5 9.7 87
Non-Affil. Cartiers 7.3 6.4 5.5 59 74 1.2 6.8 6.4 69 8.3 75 7.6
Siandard 272 Afftiate 14 0.8 04 0.0 - - 51 B8 24 22 76 62.3
Oeviation Non-272 Affiiates 10.1 111 118 116 6.4 109 0.2 89 10.5 138 13.8 1.3
Non-Affil. Carriers 253 10.7 5.8 1.7 13.3 9.5 7.9 59 8.2 10.1 9.0 8.0
Ds3 Avg Repair L. [272 Affiliate - 34 22 0.7 - - - - - 422 7.7 194
{Hours) Non-272 Aftlliates - - - - - - 10 - 125 - - -
Non-Affil. Carriers 54 5.4 4.5 10.7 4.0 7.2 6.4 52 5.8 9.5 7.3 6.2
Standard 272 Affiliate - 04 3 - - - - - - e 116 187
Devialion Non-272 Affliates - -~ - - - - 2.0 - 16.5 - - -
Mon-Affil. Carriers 5.8 6.8 6.6 17.8 57 8.4 7.6 5.0 73 18.0 16 B.D
CCn Avg Repair Int. {272 Affiliate - - - - - - - - - - - -
{Houwrs) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carrisrs - - 5.3 - 251 - 28 11.7 = 9.9 74 17.8
Standard 272 Affiliate - - - - - - - - - - - -
Daviation Non-272 Affiliales - - - - - - - - - - - -
Non-Affil, Camiers = -~ o~ - 218 - il 7.0 - 8.0 b 25.5

N

Notes:

1./ Data Not Required for months shaded in grey.
2.1 FG D Data Not Required for 2001.

3./ *** = standard deviation not defined

A42
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VERIZON NEW YORK 272 AUDIT REPORT - 2002 PIC INTERVALS

JAN FEB MAR APR MAY JUN JUL AUG SEP [e]n ] NOV DEC
RECORDS ‘*Proprietary” “Proprietary* *Proprietary* “Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary® *Proprietary” *Proprietary*
INTERVAL 1:11 212 0:33 3.28 0:44 2:13 2:40 5:16 2:46 2:48 2:34 5.08
SYD. DEV, 14 30 0.4 7.8 09 12,2 1.6 52 1.9 2.2 3.8 3.8
RECORDS *Propristary* *Proprietary* *Proprietary® *Praptietary” *Proprietary* *Propristary* *Proprietary® *Proprigtary* *Proprietary* *Proprietary® *Proprietary* *Proprietary*
INTERVAL 7.22 2:08 3:25 2:22 2:13 2:28 3:48 307 221 153 1:44 143
STD. DEV. 52.3 38 8.2 7.9 2.2 6.4 13.6 32 7.6 2.0 21 1.8

NOTES:

1. This report represents data showing the Average PIC Intervai for carder inifiated filas sent to Verizon by the long distance carriers. This includes Verizon long distance carmiers(272
Affiiates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC change is completed in the switch * minus "the time the reguest was
received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template
FOC Measure

Verizon — FOC Results Data - 2001 PA (BA
Service Customer Measure Sep-01 Oct-01 Nov-01 Dec-01
DS0 272 Affiliate Orders *proprietary* *proprietary*
FOC interval - - - -
Standard Deviation - - - -
Non-272 Affiliates [Orders *proprietary* *proprietary*
FOC Interval 1.3 - - -
Standard Deviation 2.0 - - -
Non-Affil. Carriers [Orders *proprietary* *proprietary*
FOC Interval 119 1.2 1.4 14
Standard Deviation 1.6 26 21 2.2
D31 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - -
Standard Deviation - - - -
Non-272 Afflliates [Orders *proprietary* *proprietary*
FOC Interval 35 1.8 06 24
Standard Deviation 6.3 4.7 1.0 2.2
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOC Interval 28 23 20 2.3
. Standard Deviation 5.4 3.7 2.8 4.4
D33 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval 2.0 - - -
Standard Deviation 14 - - -
Non-272 Affiliates [Orders *proprietary* *proprietary*
FOC Interval 45 00 0.0 15.5
Standard Deviation 13 * - 0.7
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOC interval 24 21 24 23
Standard Deviation 46 438 37 33
OCn 272 Affiliate Orders *proprigtary* *proprietary*
FOC Interval 20 190 18.0 1.0
Standard Deviation b . i s
Non-272 Affiliates [Orders *proprietary® *proprietary*
FOC interval 58 - 70 130
Standard Deviation 6.6 - e e
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOC Interval 771 145 58 42
Standard Deviation 78.1 20.5 5.5 8.2
Notes:

1./ Data Not Required for months shaded in grey.
2./ *™ = standard deviation not defined
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272 Biennial Audit Summary Template

FOC Measure

Verizon — FOC Results Data - 2002 PA (BA)
Service Customer Measure Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec2
080 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *propristary*
FOC Interval - 1.0 - - - - 08 0.0 0.5 0.5 08 1.0
Standard Deviation - . - - - - 0.5 s 0.7 0.5 0.5 0.0
Non-272 Affillates |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Intervat - - - - - - - - - - - -
Standard Deviation - - —~ - - - - - - - - -
Non-Affil. Carriers |Crders *proprigtary *proprietary *proprletary* *proprietary* *proprietary*
FOC Interval 13 13 09 10 0.9 08 0.9 12 0.7 0.7 0.7 0.6
Standard Deviation 1.5 1.5 1.3 1.5 1.1 1.1 1.2 4.9 1.5 1.1 0.9 11
DSt 272 Affiliate Orders *proprietary “proprietary *proprietary* *proprietary* *proprietary*
FOC interval - - 20 - 1.0 30 14 34 08 14 1.3 15
Standard Deviation - - 1.4 - b i 15 43 0.8 11 06 23
Non-272 Affiliates {Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 20 34 27 15 29 1.2 1.0 1.6 09 1.1 0.7 0.8
Standard Deviation 2.0 3.9 1.8 13 9.2 20 22 2.4 1.3 1.7 0.7 1.7
Non-Affil. Carmriers |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 29 27 1.9 1.9 1.9 1.9 15 20 1.3 13 12 1.3
Standard Deviation 2.6 2.7 2.1 24 1.9 1.9 1.7 241 1.4 1.7 1.3 15
D83 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval - - - - - - 22 1.0 1.0 1.5 - -
Standard Deviation - - -~ - - - 1.3 0.0 1.4 0.7 - -
Non-272 Affiliates |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary™
FOC interval 37 - 30 - - - 20 22 - - 1.3 47
Standard Deviation 2.9 - - - - - 0.0 44 - - 18 72
Non-Affil. Carriers [Orders *proprigtary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 26 24 1.8 21 2.3 16 1.8 24 1.5 1.4 18 1.6
Standard Deviation 29 3.3 2.2 34 34 1.9 2.1 4.9 1.6 1.4 22 19
0OCn 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval - - - - - - &84 - 25 - - -
Standard Deviation - - - - -~ - . ~ 3.5 - - -
Non-272 Affiliates {Orders *proprietary *proprietary *proprietary* ‘proprietary* *proprietary”*
FOC Intarval - - - 10.5 - - - - - 25 - -
Standard Deviation - - — 0.7 - - - - - 2.1 - -
Non-Affil. Carriers [Orders *proprietary *proprigtary “proprietary* *proprietary* *proprietary”
FOC Interval 1.0 39 25 5.7 0.0 - - 7.2 21 42 03 24
Standard Deviation 0.0 4.1 2.4 9.0 0.0 - - 9.7 31 3.2 0.6 2.3
Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = gtandard deviation not defined
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272 Biennial Audit Summ

Installation Measures

ary Template

Verizon - Access Services Installed — 2001
Service Maasure  [Cusiomer

DsD 72 Affiliale
Non-272 Afiliates
Non-Affil. Carriers

] 272 Affiligte
Non-272 Affiliale s
Non-Affil. Carriers

DS3 272 Affiliate
Order Volumes |Non-272 Affiliate s
Non-Affil. Carriers

QCn 272 AHiliate
Non-272 Affiliale 5
Non-Affil, Carriers

Dso Avginsl. Int. [272 Affiliate
{Days} Non-272 Affifiate &
Non-Affil. Carrisrs

Standard (272 Affiiate
Deviation Non-272 Affiliate s
Non-Affil. Carriers

DS Avginst. lnt. 272 Affliate
(Cays) Non-272 Affiliaia g
Non-Affil. Camiers

Slandard 272 Affiliate
Deviztion  INon.272 Affiliate g
Nor-Affil. Canviers

D=3 Avginst int.  [272 Affifiate
(Days) Non-272 Affitiate s
Non-AM. Camiars

[ Sendad 273 Aot
Devialon  INan-272 Affiiate s
Non-Affil. Carriers

OCn Avginet. Ik, [272 Affiliate
{Days} Non-272 Affiliate g
Nan-Affil. Carriers

Sandad |27 Affiliate
Deviaion Non-272 Affiliate 5

Non.Affil, Carviers *

A7

PA (BA

S 1 OcttH Nov-g71 Dec-01
“propristary proprietany = roprietary* “nroprietary™
“proprietary* “propriatary®  “gro, etal
‘propretary”  “propretary’ ropristary* *propriatary®
*proprigtary*” ristary*  *proprigtary” iatary*
“prop Y- “propristary “propristary” ._uqo_u..mosmﬁ
*proprietary*  *pro; retary* “propristarys ¥, fistary*
‘proprietary’  “propristarys roprigtary* .m_dm;o.sﬂ.
~prof " “proprictary *propristary* " propsi ”
‘propristary* *nrg, riatary*  =p, vt “proprietary*
"proprigtary® *oro, ristary*  *pr " ___“proprietary”
"propriet *propriatary* *proprietary® propristary
‘propristary”  propristary” % roprieta “proprietary™

1.3 - - -
15.5 12.9 1.2 1.3
4.7 - - -
8.1 7.0 6.0 71
18.9 23.7 21.7 14.0
18.5 15.2 14.6 15.1
17.0 18.5 184 8.2
13.1 10.6 9.2 94
14.5 - - -
88 18.0 - -
23.3 25.7 231 28.5
19.1 - - -
18.0 i - -
199 i7.8 16.7 18.0
228 - -~ -
= 107.0 gas 10.0
13.6 - - -
- bl 49 g.0




272 Biennial Audit Summary Template
Installation Measures

Verizon - Access Services Installed — 2001 PA (BA
Servica Measure  [Customer Sep-0] Oct-01 Nov-G1 Dac-h1
DSG 272 Affiliate - - = -
Non-272 Affiliate s 85.0 - - -
Non-Affil. Carriers 87.8 92.2 8927 B89.5
DSt 272 Affiiale Z - - pn
Non-272 Affliate s 844 923 826 875
Non-Afiil. Carriers 90.3 94.0 84.1 24.3
Ds3 272 Affiliate 100.0 - - -
Percont Met  |Non-272 Affiliate & 80.0 0.0 - -
Non-Affil, Carriers 84.8 935 80.9 94.8
OCn 273 Affiliate - - = -
Non-272 Affiiate s 100.0 - - -
Nor-Affil. Carriers - 100.0 0.0 100.0

Notes:

1./ Data Not Required for months shaded in grey
2./ Installation Data excludes CNRs,

3./ FG D Data Not Required for 2001,

4./ ** = standard deviation not defined
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272 Blennial Audit Summary Template
Installation Measures

Verizon - Access Services Installed — 2002 PA (BA)
Servite] Measure  [Cusiomer Jar-02 Feb-02 —__Mar02 Apr02 May-02 Jun-02 Jut02 Aug-02 Sep-02 Oct02 Bow-02 Dec-0Z
FGD 272 Affiliata ‘proprigtary*  “prepristary* me-tam ‘pregeistaty”  ‘propristary”  “proprietary® “propristary*  *propristary®  “propristary®  *proprietary” mpdala!z *propriatary"
Non-272 Affiliate s propaioh_r! _pruprhlary pmpneta propnetary‘ Jraprlaluy‘ pmgrlnnry ‘proprietary* grnprhla:y' _progrh!afz Emgrio f£ E Eﬁ@' propm-;ary‘
Non-Afiit. Carriars i p *propriata oprieta ‘propristai ‘ro et ‘proprista ]
D30 | 272 Afiliate |
Non-272 Affiiate & | *proprietary* propnat:ry‘ “propristary”  “propristary* p{ognotag Erogrlotary pmprhlaq 'pmgrintanr’ ‘proprietary* prog tary* prnpﬂemy' “propristary” |
Non-Affil, Carriers | *propristary* “propristary” “proprietary® *propriatary® pro rigf Blal “proprietary’  “proprietary’ ‘*proprietary* “proprietary® _prupneta.ry
051 272 Affiltiate *proprieta “propriotary*  “proprietary* *proprieta roprieta. *oroprieta *propriata; “propristary*  ‘propristary® ‘proprietary*  “proprietary*  *prop ,
Non-272 Affiliate s 'Erogdctary proprietary®  ‘proptistary® _“proprietary” “proprieta roprietary®  *proprita * latary* % Jata “proprietary* " riatal
OrdérVolumes [Non-Affil. Carriers | *propristary*  *propristary* _“proprietary® ‘propristary*  *propristary® pmgri-ta[! Erogiotag' “propristary” “*proprietary*  *propristary* ‘proprietary’  ‘propriatary*
DS3 272 Affiliate “proprietary” “‘proprietary* _ *propristary* “propristary® *proprietary” *proprietary® *propristary®  *propristary” “propristary*  “propristary” Tproprietary*  “*proprietary”
Non-272 Affiliate 5 | *propristary’ *proprietary*  *proprietary® ‘propristaty®  “proprietary”  ‘propristany® - stary” ‘propristary® ‘“proprietary* *propristary” ‘proprietary*  *proprieta
Nor-Afft, Cartiers | “proprietary  “propristary”  “propristary® “proprietary”  ‘proprietary® “*propristary* *proprietary’  *proprietary” “proprietary* ‘proprietary” “*propristary* ‘proprietary*
OCn 272 Affiliate *proprietary’  *propristary* __‘proprietary® _ “proprietary® “prepristary” “propristary*  *propristary* “propristary® ‘“proprietary® “propristary® *proprietary”  “propristary”
Non-272 Affiliata s | “propristary* “proprietary® ‘propristary”  *propristary® tpropristacy”  ‘proprietary*  “propristary* propeietary® ‘proprietary* “proprietary* ‘propristary”  *propristary”
Non-Affii. Carriers | “proprietary®  ‘proprietary”  “proprietary® ‘proprietary* _ “proprietary* “proprietary* *proprietary*  *proprietary* ‘propristary® _°‘proprietary* “propristary* propnetary'
FGD Avglnst Int.  |272 Affiliate - 57 - 88 257 - 188 100 3 13.9 23.0
{Days} Non-272 Affiliate ¢ ag - -~ - - - - 3.0 - - - 12.0
Nan-Affil. Camiers 26.0 17.8 157 14.6 119 t7.9 7.7 13.3 13.5 127 A73 16.1
Standard 1272 Affiliate - 17 . - 05 82 - 4.1 e 4.3 24 35 -
Deviation Non-272 Affiliate s et - - - - - - il - - - bl
Non-Affil. Camriers 17.5 15,1 6.1 8.2 59 6.6 5.7 57 540 8.1 125 7.1
Dso Avg lnst. Jnl. | 272 Affiliate - 4.0 - - - - 35 - 4.5 9.0 12.0 3.0
{Pays)  |Non-272 Affifiate 5 - - - - - - - - - - - -
Non-Affil, Carriers 13.0 124 12.3 11.6 1.7 138 3.2 13.5 10.8 19.2 71 85
Standard  |272 Affiliate - - - - - - 07 - 21 - 57 -
Devialion Non-272 Afiifiate 5 - - - - - - - - - - - -
Nor-Affil. Carmiars 74 17.9 6.3 55 70 B E] 7.7 59 5.3 8.5 8.7 7.7
DS Aug lnst. Int. 1272 Affiliate - - - 14.0 10.0 - 4.0 - 16.7 11.8 - a7
{Days) Non-272 Affiliate s 252 26,0 315 13.2 19.0 217 20.0 188 145 2786 27.3 349
Non-Affil. Carisrs 16.0 153 150 6.5 15.8 15.1 15.5 154 14.0 13.2 13.8 13.4
Standard 272 Affiliate - - - b i - 0.0 - 1.2 21 - 83
Deviaion * [Non-272 Affiliate s 8.5 0T 286 19.3 234 148 429 14.7 9.2 14.9 15.2 205
Non-Affil. Carriers 135 13.6 12.9 13.7 10.4 10.4 11.0 10.5 10.1 10.5 10.9 9.2
Ds3 Avginst. Int.  |272 Affitiate - - - - - - 8.0 8.3 - 140 - -
(Days) Non-272 Affiliate s 19.0 44.0 - 0o - - - 205 14.0 - - 24.5
Nuon-Affil. Carriers 23,14 227 21.3 15.4 21.8 1.7 19.0 211 234 16.7 211 26
Standand 272 Affiliate - - - - - - 4.2 [ - 139 - -
Daviaion Non-272 Affiliate s - 485 - b - - - 120 bl - - 0.7
Non-Affil. Carriers 13.5 13.5 323 10.1 13.5 13.8 10.2 10.7 14.9 13.2 202 146
OCn Avg lnst. Int. {272 Affiliate - - - - - - - - - - - -
(Days) Nan-272 Affiists 5 L) - - - - - - - - - - -
Nor-Affil, Carriers - 81.0 18.0 38.0 210 45.0 - = 2240 B 20.5 B5.7
Standard 272 Affitiate - - - - - - - - - - - -
Cevigion  |Non-272 Affiliate s s - - - - - - - - - - -
Non-Affil, Camiers - 8s.1 il il 29.7 il - = 4.4 21.2 13.2 315
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272 Biennial Audit Summary Template
installation Measures

Verizon — Access Services Instalied — 2002 PA (BA) :

Service Moasure ~ [Customer Jan-32 Fab-02 Mar-2 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-0Z Dac-02

FGD 272 Affiliate - 100.0 - 100.0 100.0 - 100.0 1000 100.0 1000 160.0 -
Non-272 Affliate s 100.0 - -~ - - - - 100.0 - - - $00.0
Non-Affit. Carriers 100.0 100.0 99.4 100.0 100.0 96.6 100.0 100.0 100.0 100.0 98.7 100.0

Dso 272 Affiliate - 100.0 - - - - 100.0 - 100.0 100.0 100.0 100.0
Non-272 Affillate s - - - - - - - - - - - -
Non-Affil. Cardiars 94.0 91.4 93.5 926 94.2 91.8 86.7 91.7 94.0 971 95.7 94,9

DS 272 Affiliate - - - 100.0 100.0 - 100.0 - 100.0 100.0 - 100.0
Non-272 Affiliate s 94.9 87.0 70.6 88.1 89.8 923 920 1000 95.9 92.9 957 T4

Percent Mot |Non-Affil. Carriers 950 84.8 85.7 94.8 596.3 85.5 93.1 94.0 84.5 95.8 94.9 94.6

Ds3 272 Affiliata - - - - - - 100.0 100.0 - 68.7 - -
Non-272 Affiliate s 0.0 50.0 - 106.0 - - - 1000 100.0 - - 100.0
Non-Affil. Carsiers 837 80.0 87.8 91.9 87.7 B80.4 854 86.7 79.5 923 B89.8 83.3

GCn 272 Affliate - - - - - - - - - - - -
Non-272 Affiliaie 100.0 - - - - - - - - - - -
MNon-Affil, Carriers - 100.0 100.0 0.0 50.0 100.0 - — 100.0 100.0 50.0 100.0

Notes:

1./ Data Not Required for months shaded in grey

2./ Installation Data excludes CNRs.
3./ FG D Data Not Required for 2001,
standard deviation not defined

WA
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272 Biennial Audit Summary Template

Repair Measures

Verizon -- Access Services - 2001

Servic Mseasure  [Custorner

50 272 Affiliate
Non-272 Affiliales
Non-Affil. Cariers

D51 272 Afflliate
Non-272 Affiliates
Non-Affil. Carriers

Ds3 272 Afiliate
Troubla Tickets |Non-272 Affliates
Non-Affil. Camiars

OCn 272 Affiliate
Non-272 Affiliates
Non-Affil. Carriers.

D50 Avg Repair ini 272 Affiliate
(Hours) Non-272 Affiliates
Non-Affil. Carriers
Standard 272 Affiliate
Deviaion Nan-272 Affiliates
Non-Affil, Carrigrs

0s1 Avg Repair Int. |272 Affiliale
{Hours} Non-272 Affiliates
HNon-Affil, Cariers
Standard 272 Affiiate
Deviation Nor+-272 Afiiliates
Non-Affil. Carrigrs
Ds3 Avg Reparr . [272 Affiliate
{Hours} Non-272 Affiliates
Non-Affil. Carriers
Standard 272 Afflliate
Davialion Non-2T72 Affiliates
Non-Affil. Carrers

QOCn Avg Repar InL  [272 Affiliate
(Hours) Non-272 Afilliates
Mon-Affil, Cariers
Standard 272 Affiliate
Daviation Nor-272 Affiliates
Non-Affil. Carriers

Sep-01 Qct-01

NovgT — —Dec01

roprigtary*  “proprieta:

*proprietary® “propriatary®

roprietary” “proprietary® *proprietary” “propristary”

roprietary*  *proprietary

‘proprietary*  *propristary®

roprietary*  “propristary”  *proprietary*  “proprietary*

roprisfary*  ‘proptietary*
raopristary*  *proprieta
roprietacy®  “proprietary*

roprietary*  “*proprietary*
“propristary*  “proprietary*
"propristary”  *proprietary*

ropristasy*  *propriefary*

‘proprietary”  ‘propriatary”

ropristary*  * rigta.
oprietary*  “proprietary*

“propristary*  *proprigta
“propristary® *proprietary”

roprietary* “proprietary* “psoprietary*  “propristary®

sl ol ol ol ol o] ol o] «[ of o &

ropristary*  *propristary*

prop y" “propristary*

16 - - -

20 2.3 20 25
20 - - -

26 24 28 4.1
18 22 2.0 36
2.2 22 24 29
24 30 29 5.3
27 25 3.0 3.5
1.1 01 2 04
15 1.1 198 1.1
0.9 03 b

29 1.5

- 040

e

Notes:

1./ Data Not Required for months shaded in grey.
2./ FG D Data Not Required for 2001,
3./ *** = standard deviation not defined



272 Biennial Audit Summary Template

Repair Measures

Verizon — Access Services — 2002

Servicd — Measure. [Cusiomer

FGD 272 Affiliate
Non-272 Affiliales
Non-Affil, Carriers

D53 272 Affiliate g
Non-272 Affitiates

0
“propxl

D50 272 Affiliate T I o)
Non-272 Affiliates propi ry ‘Emerielay_‘ ‘EraEmlag‘ *proprisf
Non-Affil, Carriers “proprietary® “propriatary” “propristary* “propria
Ds1 272 Affiliate ‘propsistary* *propsistary” ‘proptistary” “propristary* propristary™ optrietary® oprieta totary “proprista;
Nen-272 Affiliates *proprietary* *proprietary* *proprietary* *propristary* “proptietary* “prop Y ‘proprietary® “proprietary* *propristary “praprietary* ‘proprietary* *propristary®
Troubls Tickats |Non-Affil. Carriers | " _ ‘proprietary® ¥ *__‘propristary® 4 “proprietary® ™ *proprieta * b iata *propristary®

g i i lary’ proprietary*
Non-Affil. Carriers | "proprietary* “pro, rietary” _*proprietary” “pi ¥"__"proprietary” *proprietary* letary* “proprieta prop Y P ¥ 'p ¥"__‘propristary”
OCn 272 Affiliate ‘propristary* *proprietary* *proprietary* “propristary* *propristary* “propriatary” “propristary* *propriatary’ *propristary” “propristary” “proprietary” — *propri v
Non-272 Affitiates *proprietary* *propristary* *proptietary” *proprietary* “proprietary”  “propristary” % oprictary* “proprietary* — *propristary” % i *
Non-Affil. Carriecs “proprietary*  *pr prietary* "progri-tag' ‘Eroerieﬂ!r *propristary* “proprietary* *proprietary® *proprietary” 'proﬂetam' 'EroEietag' "propristary® ‘p__mgriata[z‘
FGD | AvgReparint [272 Affiate 09 19 0.5 - 28 - - - 1.9 - - -
{Hours) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil, Carriers 08 14 05 1.6 0.8 0.2 04 1.1 07 24 = 0.0
Standard 272 Alfiliate 1.0 1.0 el - bl - - - el - - -
Devialion Non-272 Affiliates - - - - - - - - - - - -
Nor-Affil, Carrers 04 0.9 0.1 16 0.5 0.2 0.1 1.1 e.1 i = b
DSo Avg Repair It~ [272 Affitiate - - - - - - - 10 - 0.2 - -
{Hours) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil, Carriers 2.2 22 2.5 2.8 2.4 3.2 2.9 3.0 28 25 21 39
Standard 272 Affitiata - - - - - - - e -~ - - -
Deviation Non-272 Affliates - - - - - - - - - - - -
Noh-Afil, Carriers 23 3.2 3.4 3.2 25 4.6 3.9 39 341 7 24 5.9
D51 AvgRepar It |272 Affifiate - - - - - - 0.1 [R] 1.6 24 - 06
[Hours} Non-272 Affilistes 22 22 28 15 a8 33 s Az 31 25 37 4.1
Non-Affil. Camiers 22 - 22 26 3.2 33 38 34 3.2 31 2.9 28 3.9
Standard 272 Affiliate - ) - - - - - i e 0.2 - 0.1
Deviaton Non-272 Affiliates 28 26 390 18 4.7 35 57 as 55 24 43 71
Non-Affil. Carriars 26 3.1 3.0 36 a8 4.1 a8 4.0 3.5 3.3 34 5.9
DS3 AvgRepar In.  [272 Affiliate - - 2.3 - - - 1.6 - - 1.8 - -
(Hours} Non-272 Affliates - - a5 - 0.3 - - - - - - -
Non-Affil, Camrisrs 1.1 08 15 18 20 13 19 1.1 1.1 [X:] 1.5 17
Standard 272 Affiliate - - - - - - e - - 20 - -
Deviaton Non-272 Affiliatas - - 0.0 - 0.3 - - - - - - -
Non-Affil, Carriers 1.9 0.5 2.2 1.2 26 15 2.8 1.3 16 &8 2.0 2.0
OCn Avg Repair It 272 Affifiate - - - - - - - - - - - -
(Hours) Non-272 Atfliates - - - - - - - - - - - -
Non-Affil. Carriers 2.1 = 1.0 9.5 - - - - - 04 - =
Stardard 272 Affifiata - - - - - - - - - - - -
Deviation Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - - - - - - - iy - =

Notes:

1./ Data Not Required for months shaded in grey.
2/FG D Data Not Required for 2001,

3./ *** = standard deviation not defined
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